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This brochure is intended to provide
general information. Complete terms
and conditions are contained in the
HiRoad Service Contract terms and
conditions application. Please read it
for complete details.

In Florida, program is administered by
Interstate National Dealer Services of
Florida, Inc.
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Features & Benefits

Nationwide Protection
HiRoad coverage is effective wherever you
drive. Even if you are away from your home
area, arrangements can be made to have
your vehicle repaired by any authorized
facility in the U.S. or Canada.

Toll Free Assistance
Help is just a free phone call away. Trained
personnel are standing by to solve any
problem quickly and get you on your way.

Transferable Protection
If you sell your vehicle, your HiRoad plan is
transferable for a modest fee. This increases
the resale value of your vehicle to a potential
buyer.

Affordable & Convenient
HiRoad Protection costs less per year than
a single relatively inexpensive failure. In
addition, this economical protection can be
included in your monthly car payment and
may be the protection you need most. 

HR-909 (8/04)

Protect Your  
Vehicle Investment



Powertrain Coverage 

Engine
All internally lubricated parts.  Crankshaft and bearings, oil
pump, fuel pump, internal timing gears or chain, camshaft,
camshaft bearings, valve lifters, rocker arm assemblies
and push rods, valve guides, pistons and rings, wrist pins,
connecting rods, distributor drive gear.  The engine block
and cylinder heads are covered if damage is caused by
mechanical failure of an internally lubricated part. Engine
(Rotary): All of the above listed parts plus rotors, rotor
seals, rotor chamber, eccentric shaft and bearings.

Transmission
The internal parts of the manual transmission or
automatic transmission and torque converter. The
automatic or manual transmission case is covered if
damaged by the failure of an internally lubricated part.

Drive Axle Assembly (Front or Rear)
Drive axle housing including pinion bearings, side carrier
bearings, ring and pinion gears, carrier assembly, thrust
washers, axles, axle bearings, constant velocity joints,
internal transaxle seal, and drive axle housing, if
damaged by the failure of an internally lubricated part.

Transaxle Assembly
Ring and pinion gears, drive chain and gears, carrier
bearings, and bushing. Transaxle housing and internal
seals are covered, if damaged by the failure of an
internally lubricated part.

Four Wheel Drive Parts
All powertrain coverage above, plus: internal parts
including bearings, bushings, sprockets, chains, sleeves,
and gears (excluding electrical items).  The transfer case
is also covered if damage is caused by a Failure of an
internally lubricated part.

Seals and Gaskets
Seals and gaskets are covered when replaced in
conjunction with a covered repair or if the "Seals and
Gaskets Coverage" option has been selected.

All HiRoad PT Coverage plus:

Power Steering
Steering gear box, pump housing, rack and pinion,
control valves, bearings and shafts.

Basic Electrical
Alternator/generator, starter motor, front and rear wiper
motor.

Towing
Your HiRoadPT+ coverage will reimburse You up to $50
per occurrence, for expenses in towing the vehicle,
provided that the cause of the breakdown was a covered
Failure of a covered component based on the coverage
plan selected.  This reimbursement will be in addition to
any other reimbursement from an insurance company or
auto club.  

Rental Car/Substitute Transportation
Your HiRoadPT+ coverage may limit the expense of a
rental vehicle when your vehicle is disabled for covered
repairs (except where prohibited by law).

All HiRoad PT+ Coverage plus:

Air Conditioning
Compressor, condenser, evaporator, expansion valve,
and receiver drier.

Hi-Tech Electrical
Voltage regulator, distributor, solenoids, manually
operated switches, electronic level control compressor
including its sensor and limiter valve, electronic fuel
injection sensors and injectors, electronic ignition
module, power window motors, rear window motors, rear
window heating elements, power mirror motors and
controls, power seat motors, and power door locks.

All HiRoad Tech Coverage plus:

Brakes 
Master cylinder, power brake cylinder, vacuum assist
booster, hydro boost, disc brake caliper, wheel cylinders,
compensating valve, brake hydraulic lines and fittings, and
hydraulic control unit. The following ABS components are
covered: Electronic control processor, wheel speed
sensors, hydraulic pump/motor assembly, pressure
modulator valve, isolation dump valve, and accumulator.

Front/Rear Suspension
Upper and lower control arms, control arm shafts and
bearings or bushings, upper and lower ball joints, radius
arm and bushings, torsion bars and mounts or bushings,
stabilizer bars, links and bushings, struts, strut bearing
plates, spindle and spindle support, wheel bearings,
variable dampening suspension, compressor, control
module, actuator, solenoid, height sensor, and mode
selector switch.

Cooling 
Engine cooling fan and motor, fan clutch, serpentine belt
tensioner, radiator, heater core, water pump, thermostat,
blower motor and hot water valve.

Seals and Gaskets 
This coverage option is included on Vehicles with less
than 100,000 miles at Vehicle Purchase/Effective date.

Comprehensive Coverage
All HiRoad Tech+ Coverage as listed above, plus: 

Your Contract will cover necessary repairs to any Failure of
the factory-installed parts of the Covered Vehicle, except for
those items specifically listed under "Exclusions".  
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